
Important Information about your key smartcard 
 
 Later this year, there will be significant improvements to bus services and ticketing  
arrangements in Oxford. The main improvements will be: 
 

• Co-ordination of bus services between Oxford Bus and Stagecoach 
• Inter-available ticket products which can be used on both operators’ services 
• Fewer buses in the city centre to give a better pedestrian experience 

 
 As part of these changes, the key will be improved and will unlock even more of Oxford  
for your money. 
 
 We will need to change over your key to a new version this summer, in anticipation of the 
changes later in the year. 
 
 To do this, we need to know that the information we hold for you is up to date, so that we can 
send out your new key in good time. 
 
 Could we ask that you take a couple of minutes to review the information and tell us whether it 
is correct or wrong. 
 

 It is important that we have your information, or we will not be 
able to issue you with a new key. The existing key smartcards will 
not work after the change date. 
 
 Please note that the information you provide will only be used for the purpose of updating your key card. 
 
 ——————————————————————————————————————————— 
 
Please return the completed form to our Travel Shop, on the third floor of Debenhams, or 
freepost to: Oxford Bus Company, Freepost (OF336) OX4 6BR. 
 
Name:               
 
Address:            `
   
             
  
Telephone:           
 
Email:           
 
Key number:           
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